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Tech-Knowledgy Services to Mark Five Year Anniversary Providing 
Technology Solutions for Growing Businesses  

Customer Service Focus & Tech Savvy Key to Successful Business Growth 
 
 
Ashburn, Virginia (January X, 2007) – Tech-Knowledgy Services (TK Services), LLC, a 
premier outsourced IT solutions provider for small to mid-sized businesses, to celebrate its 
five  year anniversary in business successfully serving a growing client base with an 
expanding array of technical services.  The company’s prowess and dedication to customer 
service has earned it a reputation as the most reliable resource for all things technical.      
 
“It has been an amazing five years for us.  We have quickly evolved from a start-up into an 
innovative technical solutions provider and outsourced IT department for hundreds of 
clients,” explained Ron Nielsen, President of Tech-Knowledgy Services.  “The demand for 
our services continually grows and although there are many other computer repair companies 
in the region, few offer an all-inclusive support resource or share our commitment to genuine 
customer service. Many of our clients have chosen us as their contracted CTO to benefit from 
our knowledge, experience and vendor relationships to simplify their technology 
environment.”  
 
Recognizing the business community’s need for quick response to computer issues, Tech-
Knowledgy Services recently unveiled a remote solution that allows its technicians to resolve 
many technical problems from the corporate offices without the inconvenience of on-site 
service calls. Tech-Knowledgy Services is leading this industry by example through the use 
of cutting-edge technology, unparalleled efficiency and a vision to rewrite the play book.   
 
Tech-Knowledgy Services is the non-geek alternative to resolving every problem that seems 
“too technical.” The company’s clients refer to them as “Life Support For The Non-Techie” 
because of the genuine dedication to customer service and unique ability to create 
customized solutions for home and business. Considered to be the one-stop resource for 
everything from computer repair and web development to server administration and 
networking, TK Services has emerged as a proven support alternative to using multiple high-
cost, non-collaborative vendors.  
 


